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) D

|t i s a common belief t hat :
objective is determined by the p
Perf or mance standards ar e esta
accountability that can be wused
organi zational productivity.

The Finance and Commerci al C
Science of money matters which e
assets) and financi al resources
City of 'l agan Water Di strict (¢
and management are significant f
and objectives of alho mamreg ari iadda t M
features t he classification of
enforcement, billing and the m a
efficient operation.

Thi s manu al serves as a gui d@
procedur es, practices, evaluatio
accuracy and effectiveness of t h
Water District. Policies are cl a
| mposed.

The formulation of effective
statement and is followed by the
and reasoning behind the correct

|t s, therefore, very bef i
Commerci al Di vision comes up wit
i nform, educate CI WD concessi ona
about the transparency and fair
water supply industry.

Further mor e, a glossary of teiq
the process of defining a prope
water supply system.

Finall vy, iBi Pamaduadin t he best
field and commerci al policies.
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WATER RATE

S

Water rates are instruments f olr rec
adequate water service to customers an
fixed costs of the supply system, but
t he wat er di strict. The cost of serv
revenue requirement for the purpolse.
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FULCOST PRI CI NG

Futbst pricing means establishing
water (per cCu. m) t hat covers al|l t he
water and delivering it to the clust ome

There are sever ado gte aproincsi nvdhyi & udded
i's the fairest way of charging water.
what It costs to deliver the watler to
Second, knowing that everyone must p a
wi | | have a tendency not -ctoostwa sprei,c ianngd
acts as a conservation measur e. Final
expenditures plus provide extra |[funds
additions or replacement of the |systet

| n al | |l i keli hood t he accounting S
updated t o show true expenses,
necessary to explain t&@eopataesi am,d t &
meters may have to be installed.

To charge the total cost of water t
possi bl e, the system must be 100 perc
every service or customer must have a
master meter on the outl et of ealch so
much water was provided. | f some |custo
rate must be incorporated as part| of tl




RATE STRUCTURE

A basic structure should be ma

the base rate is a charge per C
i ncluding the cost of debt servi
I mprovement s. This charge guarant
ut i@l ibtaygsi ¢ costs during periods of
ot her reasons.
The second part, called the unit
to cover the cost of operation, I
thisspamwto structur e, al | customer s
of the water system and each pays
METERED RATE

It i s generally accepted that
to the amount and characteristics
cost, iI's more equitable than char
service connections has | ong been
equitable procedure for arriving
Met ered rates are Iimposed on the
consumed for a billing period.

The prescribed rate structure
the minimum charge (MC) and the <c
a . Mi ni mum Chlargei § ME)so known as
the demand charge. Mi ni mum charge
and the <classification of servic
should cover the first 10 cu. m.
established to cover fixed costs
functions not directly connected

The MC is set in accordance wit

(1) The MC should be within t
user s. It i's established t hat a
domestic water need of | ow income

(2) The MC varies in proport.i
that the bigger tthlree sihzg hefr thkem
accomplished through the applicat
equi val emtndmesteerrvi ce rati o, a way
providing the facilities to meet
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b . Commodity C@6amgedi(t®y)C)charge s the
charged per cu.m in excess of the min
and computed to cover expenses rpelated
and all ot her costs not recovered from
The CC is set in accordance wifth t he
(1) Vol ume after the first 10 cu.
guantity blocks of 10 cu. m. |[with
than three.
(2) The unit price (cost per | cu. m.
as consumption i ngxrriecassepger Theé olehki twi
schedul e (according to size and cl
should be ascending order, . q. , as
structure.
( 3) The increment al i ncrease betw
at a uni form, il ncreasing or decr e
how t he mar ket wi || react, the cos
andthe relative affluence of | ar ge
or inconsistent incremental iflncr ea
should be avoided.
(4) The CC should be uniform per
connection (customer <class) relgar dl e
Water service connections are |cl ass
cl asses. Based on t his classif|catio
assigned and used in arriving at |the ¢
conversion factors are to be multitiplie
to the minimum and commodity charfges




LASSI FI CAT|I|ON
VI CE CONNECT]I

The commerci al class was deempd in
district found it difficult to deal Wi |
consistency in i mpl ementcataisosni.f i Thits ohse
commercial with assigned | ower copnversi

Classificati €mnversion Factor

Residential / GoOernment
Commercial | 1 2addsf(of aResidentj al)
Commer-&Ai al 1.75

Commer-8i al 1.50

Commer-€Ci al 1.25

Bul k / WholesaBeO (of Residentj)al)

SUBCLASSI FI CATI ON OF COMMERCI AL CL

Class.ificaQ[cli'noVnerSIon Definition
actor
Commercial [F1 | nduCGst-Reat KAouses
-Hotels, |l odges |and t
-Hospitals, whether p
publ i c
-Cafeterias managed b
cooperatives, c¢orps.

-lce cream parlors

-Rest aurant s

-Beer houses, Bar s, n
clubs and disco pads
-Gasoline stations

"Bus stations and/ or
ter minal s




Cl assi

Commer ci

| ndus tlr |

Commer ci
| ndust-2i

Commer ci
| ndusBr i

Commer ci
| ndusCr i

%%ilrilon Definition
al /' "CHB and concrete pro
al A manufacturers
-Theaters
-Carinderias
-Confectionaries and
-lce Pl ant
-Private school s
-Boarding houses
-Billiard halls and o
entertainment places
Any residential user
water to others
a% %S-Photo services
-Dent al and medical C
-Warehouses
-Groceries
-Gi ft shops
-Drugstore
-Of fices, including ¢
-Whol es al and retail
-Furni tur shops
-Fish and meat stalls
I ndi vi dual water me
Z#.éO-Sashri stores
-Vul cani zing and repali
"Ot her premises util
or services includin
] ﬁ -Apartments whose own
a%' 5 payment of water bil
met er
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Maharlika Highway, Brgy. Osmefia
City of llagan, Isabela

Name:
Address:

Contact No.:

WATER SERVICE APPLICATION AND INSTALLATION FORM

| hereby apply for a water service connection for __ diameter size, classified as

GF : 10-01

)

I understand that the installation shall not be made until it is approved and all charges are paid
including the appropriate cost of service connection materials (water meter, pipes, fittings &
appurtenances);

And that | shall be equally responsible for safeguarding the service connection line, water meter,
fittings and appurtenances provided for.

Location of Proposed Water Service Connection

Barangay:
Zone:
REGISTRATION
COMMERCIAL /
RESIDENTIAL | GOVERNMENT | |NDUSTRIALA1 | COMMERCIALA2 | COMMERCIAL | COMMERCIAL
Opr220000 |0 P4,400.00 O P 3,800.00 O p3,300.00 | P2,700.00
(1/2" - 1"dia.) (1/2" - 1"dia.) (1/2" - 1°dia.) (1/2" - 1"dia.) (1/2" - 1°dia.)
0O p2,420.00 O p4,850.00 O P 4,200.00 [ p3,630.00 | P2,970.00
D P 1,800,00 (2°dia.) (2"dia.) (2°dia.) (2"dia.) (2"dia.)
(2'-Tda) |\ passooo | P535000 | P4,600.00 O p4,000.00 |0 P 3,270.00
(3dia.) (3dia.) (3dia.) (3dia.) (3dia.)
O p2,930.00 O P 5,900.00 O p5,100.00 [0 p4,400.00 |0 P 3,600.00
(4’dia.) (4°dia.) (4°dia.) (4’dia.) (4’dia.)

M



GF 10-01-A

5/CITY OF ILAGAN WATER DISTRICT
CCC 090
Maharlika Highway, Brgy. Osmefia
City of llagan, Isabela

(WATER SERVICE CONNECTION CONTRACT)

This AGREEMENT made and entered into this ____ day of at the City of Ilagan, Province of Isabela,
Philippines.

The City of llagan Water District (CIWD), a Government Owned and Controlled Corporation with postal address at Brgy.
Osmefia, City of llagan, Province of Isabela represented by its General Manager, JOSE MARI G. CLARAVALL, hereinafter referred to
as “CIwD”,

-and-

with postal address at , hereinafter

referred to as the “CONSUMER”;
-WITNESSETH-

WHEREAS, CIWD shall provide safe water supply for domestic uses to the CONSUMER referred herein upon payment of
corresponding Registration Fee and appropriate cost of service connection materials as assessed;

WHEREAS, CIWD shall charge the consumer a Service Connection/Water Meter Maintenance Fee corresponding to the size of water
meter installed as stipulated in the CIWD Board Resolution No. 15, series of 2015 for purposes of maintenance, repair
and material replacement of service connection line, fittings, including water meters;

WHEREAS, CIWD shall impose necessary adjustment fees due to abrupt increases in power, fuel and labor cost incurred not covered
by the Approved Current Water Rates;

WHEREAS, CIWD shall apply the Averaging Policy in determining the consumer’s billing consumption in situations warranting
appropriate actions required in the event where water meter is ineligible, defective and damaged;

WHEREAS, CIWD reserves the right to DISCONTINUE the supply of water of a consumer upon violation of CIWD policies, rules and
regulations on service connection or any of the provisions stipulated in PD 198 and RA 8041 (Water Crisis Act) or
commit any of the following:

1) Non-payment of water bills after due date;

2) Stealing water in any manner or sub-connecting water supply to any person or dwelling;

3) Tampering of water meter in any form or manner;

4) Refuses to repair defective interior plumbing system and replace intentionally damaged water meter; and
5) Refuses to pay issued promissory note or other assessment as maybe demanded by CIWD;

WHEREAS, the Consumer referred herein agrees and obliges to the following:
1) Shall pay the appropriate registration fee and cost of service connection materials (as assessed);

2) Pay water bills ON OR BEFORE DUE DATE at CIWD office or to an official Field Collector and at Authorized Bill
Payment Centers;

3) Pay surcharge/penalty imposed by CIWD for late payments;

Page 10f3




4) Pay service connection/water maintenance fee as Provided in the approved CIWD Board Resolution No. 15, series
of 2015;

5)  Pay necessary adjustment fees due to abrupt increase in power, fuel and labor cost incurred not covered by the
Approved Current Water Rates;

6) Pay all unpaid bills and other dues from the transfer of ownership prior to installation of water service;
7)  Replace water meter at own expense if found to be intentionally damaged;
8) Be responsible to safe keep billing statement and adhere to the provisions stated therein;

9) Be liable for leakages that may occur after the water meter and interior plumbing system subject to verification and
assessment;

10)  Allow CIWD authorized personnel to enter the consumer’s premises in the conduct of inspection, maintenance and
other related activities without being charged of trespassing and other related offense;

IN WITNESS WHEREOF, we hereunto have signed this agreement this ____ day of at the City of llagan, Province
of Isabela, Philippines with our free will and act.

City of llagan Water District

By:
JOSE MARI G. CLARAVALL
General Manager Consumer
WITNESSES:
KARINA ABEGAIL R. CLARAVALL MARIA ANA M. TORIBIO
Data Encoder Division Manager C

Finance & Commercial Division

REPUBLIC OF THE PHILIPPINES )
PROVINCE OF ISABELA ) ss.
CITY OF ILAGAN )

XXX X=X XX XXX XX =K KX XXX XXX XXX XX

BEFORE ME, a Notary Public, for and in the province, personally appeared the following authority with their Residence
Certificate to wit:

- on at City of llagan, Isabela;

JOSE MARI G. CLARAVALL - on at City of llagan, Isabela;

Who signed the foregoing instrument and acknowledged the same as their voluntary act and deed of the agency or entity
represented.

WITNESS MY HAND AND NOTARIAL SEAL.

Page20f 3




WATER RATE
STRATEG

Wat er rates could be arbitrary|, I . e
study and planning. Arbitrary rates may
make the district self supporting|or th
pur pose of serving the majority of wat

good rate strategy. The gener al shoul d
structure that iI's fair and acceptiabl e 1
when to apply it is termed water 1rnate s
I n its operation, the district must con
a) Al'l water drawn from the water s
and paid for.
b) Rates must be high enough to meet
of the dissuféici éhoy) sebbét | ow eno
the ability to pay the majority of

A good rate strategy should consider th

a) Abil ity tos opcaiyo oefc otnhoemiucs ecrosndi t i o
di strict.
b) Cash requiremenmntperati ohal despenst

capital i nvest ment .

c) Enf orceabiclan ybeofj ushtei friaetde sand ma
acceptable to the public.

d) Avail abili-bgsiboé oklreaealiesdiagt ac omj

A good rate structure should combine th

a) Revenue oriented, which gives pr |
financi al requirements.
b) Service oriented, which i s |[primar

Il ncome group.




REVENUE UNIT METHOD ( RUM)
This makes wuse i f an arbitrary| term
i nto which water consumption, pai|ld at
obtain a common reference to simplify
revenue oriented, with a higher Mini mur
Commodity Charge (CC) regardless of <con
a) Most applicable to newly flor med
b) More applicable to districifts wit
with abundant water supply.
c) Appliesxutshemerossabsidy in |the f
consumption imi ntihmeuni oad hmarogd e, based

si ze of

connection.

d) Applies a |l ow uniform commaodity

consumption rate.

e) The effective cost of water |tends

Il ncreases.
QUANTI TY BLOCK METHOD (QB M)

Thi s i s based on t he basic princi
consumption would have higher cosf|ts. |t
mor e p-skelriva ce oriented than RUM. Thi s
quantity block (QB), 10 cu.m per bl oc
uni form unit price per Dblock per |[custo
per bl ock increase on the basis ot assi

a) Most applicable to establish and

di stricts.

b) More applicable to districts wit

where average consumption is [relat:i

c) The commodity charges increlase as

I n proportion to consumption |fate.

d) The effective cost of water | tends

i nNncreases.




OPTI ONAL METHOD WI THOUT CUSTOMER

This method is characterized by

cl assi f
Uni t

a) Di sregard customer
b) Combines the Revenue
the computation of the water
Cro€astomer subsidy, . e.,
and bulk / wholesale users ar
residenti al respectively, 1in
The rate structure consi st
known metering services charg
(CC) also known as wusage [/ v

foll ows:

C (

c)

(1) Mi ni mbmrchaegeonveni encg
| arge meter thus the bigg
t he MC.

(2) Commodi toyn cthhaer gveosl u me
Consumption increases

of
t he

CASH FL
ROJECTI

O W

The cash
review of
existing
i ncrease,;

a ba
cash
det

flow projection i
water rates. The
and proposed rat es;

; serves as basi &
determines the ability of
the d& strmanci picture
t he
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a) Purely, to meet increasing| O & N

b) To make feasible arrears rpepstruc

c) To make feasible restructufing o

d) To make feasible grant of phew | o
Depending upon t he pur pose wher eb

establ i shed, the recommended perijod of

a) For meeting increheede@ai&nMngxpe
quarters of the current year |and t
year .

b) For arrears restructuring, restr
grant of-engwtl d8Bns years to includ
year .

c) However, for s o} fed wr a(r4ar)e ayresar
or |l ess to include the current ye:

CONTENTS OF CASH FLOW

To serve its purpose, cash flow pro
following basic information
A.Gener al Dat a

(1) Producthenv.ol ume of water [neede
supplied by the district taking I
demand as influenced by service g
source should be capable of |provi
volume to be generated.

(2Bill edTWwWat evol ume of waijt er S
for the concessionairess known
producing water. This is obtained
average consumption by t he nu
bill ed.




(3lUnaccounted Wather Di{ UAWY en
the production and the bill €
percentage of the former. TN
system | argely due to | eaks
connections.

(4Mar ket Ghewilhmhcrease in the
concessionaires being serv
t hat t he supply is suffic
maxi mize in this aspect in g
enough revenues from water s
( 5Aver age ConlTshuemprtaitono. of t he

water billed
The average
i mportant
demand as

refer en
we | | as

(6Bf fective
val ue of Bi I |
IS used for
the computation

ed wat

(7) Collection EffI
coll ections to the
t he perfor mance 0
B.

di

Receilphtes .t ot al amoun
strict and consi st
(1water dd&dleeg.evenue
( 20t her ReTcheei pctass.h ¢

possi ble sources

C.Di
and

Ssbur s &me rott .al
compr omi se
(1Pperation
payment of
treat ment ,
expenses
pur poses.

t he
and

sal ar i
power
for admi

Ma i
es

watercoli@ectt loha s
consumption

ce

projecting

er

computing
process.
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(2bebt SEowi cepayment of amort.i

|l oans availed from LWUA and| ot hert
of current billings and sett|l ement
(3¢Capital ExpendFoureapi(Cabepdtl!| ay
finance the cost of new ser vi
gener ated after project compl et
smal | I mpr ovement and expajnsion
devel opmenmechahiecalro equi pment,
treat ment and pumpi ng facjiilitie
properties, vehicles, supplijes i nc
buildings and offices.
(4ReservéAs standard entry I n t
projection, the amount to be dispc¢
particular priorities, usual(ll y 3%
(59t her RegC€iasémentds sbur sement r
specifically mentioned abovel are
D.Cash BaRepcesents the free and i ne
available for operations at t he beg
deficit, restructured cash funds (e. g
certain |l imitation.
E. Schedul e of waAtsesri s Rat etsh.e cval ua
determining whether t he periodic ra
support the cash requirements. Care sho

rate scheduled are placedummder wit hbi app
period of projection.

F.5% of LI G Averager | nommawhiestohnelr s h ow
the rates (minimum charge) arfrienowdmehi n t

group t(oLlp&@RY .

G.Justification lofdi Assempttitoen) expl @
relative to the data nantdhe nfpaorofetcita o
maki ng assumptions, reference &hjoul d
past dat a and experiences i n at [
operations, except I n i nstances wh
organi zed or where no data are| avail
could made to appropriate industry

My



= ENT OF WATER |[RATI

P OWER COST ADJUSTMENT

This formula is applied when water i
PCA = {PEChag (Bb/ Aa)

Wher e: PCA = PoweCost Adjustment| in P/

PCa = Current Power Cost |per c|

PChb = Base Power cost per|{ cu.m

B a = Total Water Current|ly Bil

Bb = Total Water Produced in ¢

Revised Formula (September 11, 20011)

PCA = (( PCRCH) YBbHE&)
Wher e: PCA = PoweCost Adjustment| in P/
PCa = Current Power Cost [per c
PChb = Base Power cost perf cu. m
Ba = Total Water Current|ly Bi
Bb = Total Water Producegd in

Escal ation Factor (Jinfl a:
EF = provided by NEDA per LWU.
Res. No. 105 series 1998

FUEL COST ADJUSTMENT

This formula is applied when water p
FCA = -FE®G3 (Bb/ Ba)

Where: FCA = FueCost Adjustment in P/ c

FCa = Current Fuel Cost per cu.

FChb = Base Fuel Cost per c¢cu. m.

Ba = Total Water Currently Bil

Bb = Total Water Produced in c




Revised Formula (September 11, 20011)
FCA= ((FC&Chb))«BR) Bb)
Wher e: FCA = FueCost Adjustment |in P/c
PCa = Current Fuel Cost pler cu
PChb = Base Fuel cost per |cu. m
Ba = Total Water Current|ly Bil
Bb = Total Water Produceld in c
EF :Esca!ation Factor (linfl at
provided by NEDA pefr LWU/
LABOR COST ADJUSTMENT
This formula 1is applied i n thle ins
increases Iimposed either through wage o
Labor Relations Commi ssion (NLRC)|or Co
LCA = ALCGELC
Wher d&:CA = LaboOost Adjustment in P/ cu
ALC = Adjusted Labor Cost iin P/ c
= New Salardiiicial Ratle
Revenues
ELC = Existing Labor Cost iin P/ c
= New Salarcg/ff
Revenues i ci al Rat e
FOREI GN EXCHANGE COST ADJUSTMENT
This formula is applied when tlhe <co
used by the district which are i mport e:f
of the foreign exchange
FEA = ( OER) -ERR
Wher #E&EA = Foreign EXobangdjustment|] in P
OER = Of fici al Exchange Ratio, [P/ USS$
= Current Exchange Rate (Using
Previous Exchange Rate ((Using
ER = Effective Rate
= Total Sales, P
Tot al Billing, cu. m.




C HEARI NG FOR WA
E | NCREASE

LEGAL BASI S

Sec. 6 3 o f, RB Bho9n@nhdee dr at e s o c ha
established by such | ocal di strijct,
conducted for t he pur pose, shall be !
Administration to establish compdijance

Sec. 5 of TLh@l wraltOe r di strict concern
public hearings prior to anyg proposed i

Sec. 3 of TLhCGehi L7odcda | Water Utilifties |
each water districts shall prepare a pu
concentrate on the need and methods f o
rates, water facilities requirements an

aspects of water district operatifjons.
comprehensive program and system qf pub

I n hearings and i nformally t hroudgh ar
considering increases in water rates, p
districts imitiate operation.

| NTRODUCTI ON

A public hearing in the context of t
medi um of public discussion or colnsul t:
and its constituency, the primary | purpo
about a proposatie watiemcr ease and t he

justifications.

For the concessionaires and the gener al

as a venue for airing their opiniagns, C
the i ssues at hand.

A public hearing fo-rradry propased maa
conducted in the following instances:

A) Presentation of initial meft er ed




B)

C)

D)

The

Presentation of subsequen
proposed project implementat.
i ncrease in operational

o1
ng

of a series
restructuri

Presentat.
about by I

on
oan
[

whi ¢ h

as.

For speci al
adjustment rate

cases, I
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activities required I n th

cost s|.
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hearing
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focus
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t

B) Pl anning. To identify targ
messages to be conveyed and t
deliver them. The target audie
government al units. The messag:¢
(1) The reasons for the pr
(2) Description of how t he
customer s.
( 3) Comparison with water r
(4) Comparison with other ¢
(5) Comparison with other u
(6) What the increase wil!/|
The media include:
(1) -pNeiwist and el ectroni c.
(2) Direct mail
( 3) Presentations.
(4) Public meetings.
C) | mpl ement ati on. Car r
D) Evaluation. Throughout t
can be made. The public al so
the districts efforts.
The i1issuance of notices for p U
he foll owing requirements:
A) Notices ar e t o be di ssen
prospective concessionaires, ¢
at | east 15 days prior to the
foll owing i nformati on:
(1) Purpose of the hearing;
(2) Schedul e of proposed r
the ClI WD Boar d;
( 3) Pl ace, date and ti me.
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B) Notices are to be posted in c
| east seven (7) days before the he
or mor e municipalities/cities.

PUBLI C HEARI NG STAGE

The district i's responsible fofr the
progr am. The ti me and venue may be S
attendance of concessionaires. TThe pr

time for the presentation of jusjiti fi c:i
accommodate comments and counter propos

Il n al |l public hearings, at | east LV
present t o provide factual i nf or maf
proceedings, and assess whet her [the p
water rates proposal. The members| of t|

present to answer possible questions ap

Where the district compromi ses|l just
covering several barangays; wher¢g the
territori al jurisdiction; or when| the 7
t he di strict may resort t o mul tli pl e
barangays.

Where the district service area clovers
public hearings must be conducted|in ea

POST PUBLI C HEARI NG STAGE

After the conduct of the public¢ hear
to support appr-ovadle olhcreraswater |[to be

soon as possible to facilitate the proc
ti me.

The following documents are to |be su
to LWUA:

A)Copy of the Notice of public heajring c
B)Mi nutes in public hearing;
D) Pictures taken during hearing|(opti
E) Details of community dialogues cond




The LWUA representative must subn
containing the following I nf or ma
A) The date, time, and pl ace
B) Summary of attendance, i.e.
representatives, concessionai
C) An assessment of the publi
i ncrease.
OPPOSI TI ON TO NEW RATES
Il n some cases, advocates again
court action, seeking court inju
rates. I n such event, the distric
administrative requirements for r
the foll owing:
A) Public hearing for the pu
B) Board Resolution adopting
C) Review, approval and conf
D) Observe of the effectivit
After GLWUJANTf i rmati on, the new rat
enforceabl e seven (7) days after
any compl aints against these rat
filed within three ( 3) days afte
Resources Board (NWRB). Said of fi
which to take action, which acti on
be elevated to the Office of the |
|l n case, therefore, of any court
the foll owing aspect s:
A) Exhaustion of all/l admini s
B) Ot her consideration besid
The <chance of the district I n
provided It has taken al/|l the pi
adoption of i1its water rates.
VALI DI'TY OF PUBLI C HEARI NG
Public hearing remains valid i
such hearing is the same as that
and approval Ot her wi s e, anot her
t he | evel rates is higher than
hearing.
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W OF WATER

LEGAL BASI S

|t has often been the misconce
presented and accepted in a publ
enough t o warrant I mpl ement ati o
changes established by the Loc
conducted for the purpose, are su
to establish compklsitaantceed wirtohv itshi eo na
't should be understood that the
the Administrator and subsequent

Trustees.

DOCUMENTARY REQUI REMENTS

Il n order for the rates to be re
needed to be submitted by the W ¢
A.District Board alepoli mgi drhe wat er

mu st i ndi cat e t he rat e schedul e

I mpl ementati on.

B.Mi nutes of Puibrn ti &g rHeetairnign gt, he pr o
t he conduct of the hearing and
the expected date/ s of | mpl emg
and where applicabl e, photograph
hearing may, | ikewise be I ncl u
C.Cash flow ®eowvegechgonhe period
schedul e/l s ar e t o be effective
prescribed format.
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D.Consumption chPatetrea mmgs ,t he -mpme dce dpienrgi ogli
separately for the residenti al and
presented in prescribed charts.

E.Wat er Di striser vesofaisl e, window to the
operations. This is prepared in |(a pres:s

EFFECTI VI TY

Water rates, once confirmed, arne exe

the | apses of seven (7) calendar |days f

the | ocality of t he water di striagt, Wi

undertaken by t he water concesfsionai

Resources Board (NWRB) whose deci|sion

of the President. An appeal to t hje NWRI

(thirty days) days after-ddyhepexipod aopf

posting. The board wil/ decide on|the a

perfection.

For practical Il ntent s and pur posjes, t

deemed as the consumpti on -dnaoynt o sftolnlgo w

period.

PROVI SI ONAL | MPLEMENTATI ON

Il n instances where there iIs ingoncei

t o I mpl ement the established water rat

for the final review by the Administra

provisional i mpl ement ati on of tihe r a

conditions:

A.The rate increase is in conformity wi
PD 19 (as amended), LOI 700 and othe
gui del i nes.

B.A majority of the consumers and |t he | c
not object to the new rates as clertifi
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Republic of the Philippines
PROVINCE OF ISABELA
CITY OF ILAGAN WATER DISTRICT

.Maharlika Highway, Brgy. Osmerfia
City of llagan, Isabela

RESOLUTION NO. 15
Series of 2015

A RESOLUTION APPROVING THE IMPOSITION OF THE SERVICE CONNECTION AND WATER
METER MAINTENANCE FEE -TO BE CHARGED THE CITY OF ILAGAN WATER DISTRICT
CONSUMERS PURPOSELY FOR THE PLANNED AND TIMELY MAINTENANCE AND REPAIR OF
ALL SERVICE CONNECTIONS AND WATER METERS ENHANCING THE ASSURANCE OF
QUALITY, SAFE AND CONTINUOUS DISTRIBUTION OF WATER.

WHEREAS, the City of llagan -Water District (CIWD), a duly registered and operating
Government Owned and Controlled Corporation (GOCC) with mandate of
providing Level Il potable water supply services in the City of llagan, province of
Isabela;

WHEREAS, CIWD policies and regulations on service connections, as well as its water service
contract with the consumers, provides charges for the installation cost for all
new service connections from the distribution main to the water meter, all to be
located in the public Right-Of-Way (ROW) where it would be interconnected
with the consumers in-house plumbing;

WHEREAS, CIWD requires the installation of standard materials, water meters and
appropriate connections to assure water supply against contamination, prevent
= water losses and undue damages to the system;

WHEREAS, these service connections and water meters are exposed to various elements,
"% natural wear and tear, changes in the environment causing deterioration and
damages that may lead to degradation of water quality, stoppage of water
service, inaccuracy in billing registration and water losses, where affected
consumer/s may not have the capability and ready resources to implement such

repairs;

WHEREAS, Presidential Decree (PD) 198, as amended, provides Section 37, Rates and
Charges — Water — A district may sell water under its control, under schedules of
rates and charges as maybe determined by the Board, to any and all water users
within the district. Said schedule may provide for the differential rates for
different categories of use and different quantity blocks. The district, as far as
practicable, shall fix such rates to provide funds for the maintenance and
repairs of service connections and water meters:

WHEREAS, to prevent and minimize such deterioration in the service connection and water
meters, likewise restore interrupted water service to the least inconvenience
and conservation of would-be water losses, planned maintenance and quick
response programs shall be instituted;

WHEREAS, above situation, if not appropriately attended to would cause the occurrence of
water contamination, costlier repairs, service interruptions and inaccuracy of
water meter, increase in Non-Revenue Water (NRW), will ultimately redound to
increase in tariffs and charges;

WHEREAS, to preempt and cushion increases of future water tariff, there is a need to
generate fund to institutionalize the service connection and water meter
maintenance;

WHEREFORE, on motion and duly seconded, be it-- Z (\/
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